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PRU - EASY365

Tra phi hang thang - bao vé ca nam

TOM TAT THONG TIN SAN PHAM

Tai sao nén chon PRU-Easy365?

e Bao vé trudc rui ro bi Ngd déc thuc phdm, Gay xuong, Bong do Tai nan
e Bao vé trudc rai ro méc bénh ly nghiém trong nhu Ung thu de doa tinh mang, Dot quy va

NhGi mau ca tim

e HO trg vién phi, mat giam thu nhap néu ndm vién do tai nan

e Tham gia ddn gian trong vong 3 budc, khong can kham sic khde

QUYEN LOTI BAO HIEM

SO tién bao hiém

HO trg vién phi do Tai nan

Téng sé ngay dudc chi trd khéng vuot qud 15 ngay/dot nédm
vién va 100 ngay/nam

HO trg vién phi khi ndm vién do Tai nan néu diéu tri tai
Phong cham sé6c dac biét

Téng sé ngay dudc chi trd khéng vuot qud 15 ngay/dot ndm
vién va 30 ngay/nam

Hé trg thu nhap do tai nan

Chi tra 01 l&n. Ap dung khi ndm vién lién tuc tur 30 ngay trd
1én

Bong do tai nan

Chi tra 01 Ian.

Ap dung khi Béng dé 3 trd Ién, vdi dién tich bong trén t6i
thiéu 20% dién tich da toan co thé

Ngd doc thuc pham

Chi tré téi da 02 15n, mdi I3n 50% S& tién bédo hiém khi ndm
vién lién tuc tir 3 ngay tré Ién do Ngé dbc thuc phdm

Gay xucng do Tai nan

Chi tra téi da 01 lan

Ung thu de doa tinh mang

Chi tra téi da 01 lan

Dot quy/ Nhoi mau co tim

Chi tra téi da 01 lan

T vong/Thuadng tat vinh vién do Tai nan

Chi tra t6i da 01 I&n va hdp déng bdo hiém sé& chdm dut hiéu
luc

PHI BAO HIEM/THANG (VND)

Nhém tudi 18 - 30

Nhém tudi 31 - 40
Nhom tudi 41 - 50
Nhém tudi 51 - 55

Luuy:

500.000 VND/ngay nam vién

1.000.000 VND/ngay nam vién

15.000.000 VND

10.000.000 VND

1.000.000 VND

10.000.000 VND

150.000.000 VND

150.000.000 VND

10.000.000 VND

55.000 VND

83.000 VND
143.000 VND
188.000 VND



Vui Iong xem chi tiét gidi thich quyén Igi hd tro vién phi tai Cdu 4 va dinh nghia cta cdc bénh

ly nghiém trong tai Cau 5 trong muc 'Cac cdu hdi thudng gap’ dudi day.
Ve ~ ? by (v
CAC CAU HOI THUONG GAP

1. San pham dap ('ng nhu cau gi va phu hop cho nhém khach hang nao?

San pham gitp ho trg tai chinh trudc rdi ro tai nan nhu bong, ngd doc thuc phdm, gdy xuong
hoac tir vong, thuang tat; rui ro Ung thu de doa tinh mang va cac bénh ly nghiém trong khac
nhu Dot quy va Nhoi mau co tim.

San pham cd muc phi thap, chi tir 55.000 VND/thang ) phu hgp vdéi cac Khach hang:

. TU 18 - 55 tudi.

o C6 qudc tich Viét Nam va sinh sOng tai Viét Nam.

) Co6 Nhém nghé nghiép thuéc Nhém 1 - Nhém 2 — Nhom 3 theo quy dinh cua Prudential
Viét Nam (xem chi tiét tai cau 8).

o Chua tirng dudc kham, dudc chdn doan, yéu cau theo ddi hodc diéu tri lién quan dén
ung thu, ung thu tai chd, polyp, khéi u, budu, nang, nét, tdng sinh cac loai, b&énh gan man
tinh, tang huyét ap, bénh vé tim mach, bénh vé mau, bénh mach mau ndo, dot quy, nhoi
mau cd tim hay dau thdt nguc, HIV/AIDS hay cé két qua bat thudng trong dién tdm do, chén
doan hinh anh vé tim, ndo, mach mau va phai.

Tuy thudc vao tiing nhdém tudi cu thé ma mdc phi ¢é thé thay déi nhu sau.

PHI BAO HIEM/THANG (VNDP) ‘

Nhom tudi 18 - 30 55.000 VND
Nhém tudi 31 - 40 83.000 VND
Nhém tudi 41 - 50 143.000 VND
Nhom tudi 51 - 55 188.000 VND

2. Quyén Igi bao hiém dudc chi tra khi nao?
Quyén Igi bao hiém dugc chi tra khi cac su kién bao hiém bén dudi xay ra sau Ngay hiéu luc
hgp dong va qua thdi han loai tri™, gom:

- N3am vién tai phong thudng hodc phong cham séc dac biét do Tai nan.
- HO trd thu nhap trong trudng hgp ndm vién dai ngay vi tai nan.

- Gay xuong do tai nan.

- Bong do tai nan

- Ngb ddc thuc phdm.

- Pudc chdn dodn méc bénh Ung thu de doa tinh mang

- Pudc chdn dodn méc bénh Dot quy hodc Nhdi mau cd tim

- T vong/Thuong tat vinh vién do tai nan



(MThgi gian loai trir cho quyén Igi bénh ung thu de doa tinh mang, dét quy, nhoi mau co tim
la 90 ngay. Thdi gian chd nhan cac quyén Igi nay: Ngudi dugc bao hiém phai con séng sau 14
ngay k€ tr ngay dudc chdn dodn mac bénh.

Cac quyén Igi bao hiém cla san phdm nay dudc chi tra riéng biét véi nhau. Hgp ddng s& chdm
dut sau khi két thdc thai han hgp déng, hodc sau khi chi tra quyén Igi T& vong/Thuaong tat
vinh vién do tai nan, tuy su kién nao xay ra trudc.

Vui 1ong tham khao chi tiét vé quyén Idi bdo hiém tai muc 4, muc 5, muc 7, dinh nghia Ung
thu de doa tinh mang, Dot quy/Nhbi mau co tim tai Phu luc 1, diéu khoan chi tra va diéu

khoan loai trir tai Quy tdc va Piéu khoan san phadm.

3. T6i c6 can kham sirc khée trudc khi mua san pham nay khéng?

Khach hang khéng can kham sic khée ma chi can chon giai phap phu hgp nhu cau.

Trudng hop théa diéu kién sic khde & cdu hoi thdm dinh khi déng ky va hd so yéu cau bao
hiém hgp 1&, Khach hang sé& tién hanh thanh todn phi bdo hiém va hgp ddng sé& dugc phat
hanh ngay lap tlec.

4. VGi Quyén Igi ho trg vién phi, téi sé dudc bao hiém chi tra tdng cong bao nhiéu
ngay nam vién?

V&i Quyén Igi hd trg vién phi khi ndm vién do Tai nan, tdng s6 ngay dudc chi tra khdng vugt
qua 15 ngay/dgt nam vién va 100 ngay/nam.

Trudng hdp néu Ngudi dugc bao hiém phai Nam vién diéu tri tai Phong cham séc dac biét
(ICU) do Tai nan, Prudential sé& chi trd thém 100% S3& tién bdo hiém cua Quyén Igi HO trg
vién phi do Tai nan cho mdi Ngay ndm vién tai Phong chdm déc biét (ICU). Tong s6 Ngay
nam vién tai Phong cham soc dac biét (ICU) dudc chi trd khéng vugt qua 15 ngay cho mot
lAn N3m vién do Tai nan va 30 ngay trong suét thdi gian Hop ddng bao hiém cé hiéu luc.

Doéng thdi, tdng s6 Ngay ndm vién do Tai nan, bao gébm ca sé Ngay nam vién tai Phong
chdm sdéc déc biét dugc chi tra trong suét thdi gian Hop ddng bao hiém co hiéu luc 1a 100
ngay cong don.

Vi du: N&u khach hang d& dugc hd trg vién phi khi ndm vién diéu tri tai Phong chdm séc déc
biét do Tai nan tai trong 30 ngay, tdng s& ngay khach hang dugc hd trg vién phi khi ndm
vién diéu tri tai phong théng thudng do Tai nan con lai la 70 ngay.

5. Khi tham gia PRU-Easy365 toi sé dugc bao vé trudc cac bénh ly nghiém trong nao?
Khi tham gia PRU-Easy365 khach hang sé dugc bao vé trudc cac bénh ly nghiém trong sau:

- Ung thu de doa tinh mang: 13 khéi u &c tinh dugc ddc trung bdi su tang trudng khéng thé
kiém soat dudc va lan rong clia nhitng té bao ac tinh c6 su xam 18n va pha hiy mé lanh xung
quanh. Bénh ung thu phai dugc chdn dodn xac dinh dua trén bdng chirng md hoc md ta su ac
tinh bdi Bac sy chuyén khoa ung budu hodc giai phdu bénh hoc, va dugc Hoi ddng y khoa do

Prudential chi dinh, trong d6 cé it nhat 3 thanh vién co6 trinh d6 Bac sy y khoa, xac nhan.
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- POt quy: la tinh trang tai bién mach mau ndo kéo dai lién tuc 6 thang thoa tat ca cac diéu
kién: mat kha ndng thuc hién 3/6 chlc ndng sinh hoat hang ngay va thuong tat vinh vién/mat
sUic lao dong 81% trd I1én.

- Nhoi mau co tim: la tinh trang hoai t&r cg tim do su gian doan d6t ngét ngudon mau nudi
phan cd tim d6. Bénh phai dudc xac dinh dua trén it nhit 3 trong s& nhitng tiéu chuén sau
day:

e Bénh sur lién quan dén con dau nguc dién hinh;

e D4u ching trén dién tdm d6 cé su thay d6i mdi; vai su xudt hién chia bat ky hinh anh sau:
doan ST chénh |én hodc chénh xudng, séng T dao doan, su xuat hién ctia séng Q hoac hinh
anh block nhanh trai.

e Su tang cao cla cac dau an sinh hoc dac trung cho tim bao gom CKMB tang trén mdc binh
thudng hay la Troponin I hoac T tang tir 0.5 ng/ml trg Ién.

e Bang chiing hinh anh cda tinh trang thi€u mau ca tim mdi hodc bat thudng co bdp van ddng
thanh khu trd. Cac hinh dnh hoc phai dudc xac nhan bdi Bac sy chuyén khoa Tim mach.

Vui ldng tham khéo chi tiét dinh nghia & diéu khoan loai trir véi cac bénh ly nghiém trong tai

Phu luc 1 ctia Quy téc, diéu khoan san pham.

6. Cac budc diang ky mua san pham nay nhu thé nao?
Khach hang hay thuc hién cac budc sau dé tham gia giai phap nay nhé

< Trén trang web e.prudential.com.vn (EPRU)

e Budc 1: Truy clp vao trang web EPRU, vao phan san phdm bao hiém va chon san
phdm

e Budc 2: Xem thdng tin san phdm Bao hiém va chuong trinh khuy&n mai (néu cd)
va Nhdp nut kich hoat ngay

e Budc 3: Dién thdng tin hd sd Yéu Cau Bao hiém (HSYCBH) va nhdp ma OTP dé
xac thuc ngudi dung va HSYCBH
e Budc 4: Khach hang cé thé chon Phudng thirc thanh toan ngay HOAC Phuong
thic thanh toan sau khi hgp dong dudc phat hanh. Luu vy, viéc lua chon cac
Phuong thirc thanh todn nay cé thé thay ddi tuy theo quyét dinh cua Prudential
tai tirng thdi diém.
o Cach 1 - Chon Phudng thirc thanh todn ngay:
Khach hang chon cac phudng thic thanh toan kha dung nhu thé
Visa/Master/JCB hoac Vi MoMo. Sau khi ghi nhan thong tin thanh toan
thanh cong, phi bao hiém sé& dugc tu ddng thu hang thang
o Céch 2 - Chon Phudng thic thanh toan sau:
Khach hang chon “bd qua budc nay, dang ky vao luc khac”.
Sau khi Hgp dong dudc phat hanh, Khach hang sé phai dang ky phuaong
thlrc thanh toan va 1am theo hudng dan & dudng dan trong email hodc tin
nhdn nhan tu Prudential.
e Budc 5: Hop ddng Bao hiém dudc phat hanh va gui qua dia chi email va SMS dén
s0 dién thoai dang ky HSYCBH
% Trén Shopee



Budc 1: Truy cap Shopee App va xem cac chuadng trinh khuyén mai (néu cd) cla
Prudential trén banners tai trang chu Shopee hoac tai gian hang Prudential trén
Shopee.

Budc 2: Nh&p vao banners dé xem thdng tin sdn phdm Bao hiém va nhép chon
nhan Ma Kich Hoat

Budc 3: Dién thdng tin hd s6 Yéu Cau Bao hiém (HSYCBH) va nhap m& OTP dé
xac thuc thong tin.

Budc 4: Hop déng Bao hiém dudc phat hanh va gui théng tin qua dia chi email va
SMS dén s6 dién thoai dang ky HSYCBH.

Budc 5: Sau khi Hgp dong dugc phat hanh, Khach hang sé phai dang ky phuong
thirc thanh todn (chi tiét xem tai cadu 9) va lam theo hudng dan & dudng dan
trong email hodc tin nhan nhan t Prudential.

Sau khi dédng ky phuong thirc thanh todn thanh cdng, phi bao hiém sé& dugc tu
déng thu hang thang theo thdng tin trong Hdp ddng bao hiém cua Khach Hang.

% Trén cac nén tang cua doi tac khac (*)

Budc 1: Truy cdp vao 'ng dung hoac website cta d6i tdc va xem cac chuadng
trinh khuyén mai (néu cd) cua Prudential trén banners
Budc 2: Nh&p vao banners d& xem thdng tin sdn phdm Bao hiém va chuong trinh
khuyén mai (né€u co). Nhap nuat kich hoat ngay
Budc 3: Dién thdng tin hd so Yéu Cau Bao hiém (HSYCBH) va nhap ma OTP dé
xac thuc ngudi dung va HSYCBH.
Budc 4: Khach hang cé thé chon Phuong thic thanh todn ngay HOAC Phudng
thic thanh toan sau khi hgp dong dudc phat hanh Luu y, viéc lua chon cac
Phuong thirc thanh todn nay cé thé thay ddi tuy theo quyét dinh cua Prudential
tai tirng thdi diém.
o Céach 1 - Chon Phudng thic thanh todn ngay:
Khach hang chon cac phudng thiric thanh toan kha dung tuy vao tirng doi
tac. Sau khi ghi nh&n théng tin thanh todn thanh cdng, phi bao hiém sé&
dugc tu dong thu dinh ky hang thang cho dén khi hét han hgp déng.
o Cach 2 - Chon Phuadng thic thanh toan sau:
Khach hang chon “bd qua budc nay, dang ky vao luc khac”.
Sau khi Hgp d6ng dudc phat hanh, Khach hang sé phai dang ky phudng
thirc thanh todn va lam theo hudng dan & dudng dan trong email hodc tin
nhdn nhan tu Prudential.
Budc 5: Hop ddng Bao hiém dugc phat hanh va gli qua dia chi email va SMS dén
sO dién thoai dang ky HSYCBH

(*) Danh sach cac déi tac cia Prudential s& dugc cdp nhét theo tirng thdi diém (MoMo, ...)

7. Néu téi huy hgp dong nay hodc khdong xay ra su kién bao hiém khi dao han hop

ddng thi cdng ty cé tra lai phi bao hiém cho tdi khéng?

San pham nay khdng cé thdi han can nhdc la 21 ngay, cling nhu Gia tri hoan lai. Vi vay,

trudng hop Khach hang huy hgp déng trudc thdi han hodc khéng xay ra su kién bao hiém,

Prudential sé khéng hoan lai phi d&@ déng cho Khach hang.

Thdi gian x{r ly cho viéc hay hgp ddng cua Khach hang |a trong vong 7 ngay lam viéc k& tur

khi nhan dugc yéu cau va cac thong tin lién quan dudc cung cap day du. Vui long lién hé email

baohiemso@prudential.com.vn néu cé bat ky thac mac nao lién quan dén viéc hdy hgp dong.



mailto:baohiemso@prudential.com.vn

8. Khach hang thudéc nhém nghé nghiép nao theo dinh nghia cua Prudential Viét
Nam sé& dugc tham gia san pham nay?

San phadm PRU-Easy365 bao vé cho Khach hang thuéc 3 Nhém nghé nghiép 1 - 2 -3,
vdi dinh nghia nhu sau:

Nhoém 1: nhitng nghé nghiép lién quan dén hanh chinh, cha yéu la cong viéc & van
phong.

Nhom 2: nhitng nghé nghiép lién quan dén chiic nang gidm sat hoac cong viéc cé
nhu cau di chuyén xa thudng xuyén nhung khdng phai lao ddng chéan tay.

Nh6ém 3: nhitng nghé nghiép lién quan dén lao dong chan tay khong nang nhoc hoac
c6 st dung may moc cong cu.

Cac nhém nghé nghiép cé dinh nghia nhu dudi day sé khdng dudgc tham gia san phdm PRU-
Easy365:

Nhom 4: nhitng nghé nghiép lién quan dén lao déng chan tay nang nhoc va/hodc cé
stif dung may maoc thiét bi, cong cu.

Nhom tang phi: nhitng nghé nghiép lién quan dén lam viéc 6 d6 cao (xdy nha cao
tang, lau kiéng nha cao tang, nhan vién kiém tra dudng day cap...),di bién (danh bat
xa bg,...)

Nhém khdéng nhan bao hi€ém: nhitng nghé nghiép lién quan dén cdng viéc cé mic
dd nguy hiém cao nhu dién vién xiéc (xiéc nhao I6n trén khdng, xiéc vdi tha...), 1am
viéc & do sau (ham mo,...),...

Vui 16ng tham khao danh sach nghé nghiép khdng dugc tham gia san pham tai day.

9. Toi c6 thé thanh toan phi bao hi€ém cho san pham PRU-Easy365 bang cach nao?

Tai budc thanh toan, tuy vao nén tang khach hang chon mua ma cé thé tra phi bao hiém cho

Prudential Viét Nam bang céach:

DGi véi Khach hang mua tU trang e.Prudential.com.vn hodc san Thuong mai dién tor
Shopee sé& thanh todn qua céng thanh todn clia Prudential Viét Nam vdi cac hinh thic
sau:

- Thé tin dung Visa/Master/JCB; hodc

- Cac phuadng thic kha dung khac (Momo, ...)

Da6i véi khach hang mua tUr cac nén tang khac:

- Qua ng dung Momo: phudng thic thanh toan la vi Momo

- Qua cac doi tac khac (*): phuang thic thanh toan kha dung tuy vao daéi tac.

(*) Danh sach cac ddi tac cua Prudential s& dugc cp nhét theo tirng thdi diém (MoMo...)

10. B hgp ddong bao hiém Khach hang nhan dudc khi tham gia PRU-Easy365 bao

gom nhirng tai liéu gi?


https://pruo365.sharepoint.com/:b:/s/ProductTeam767/ES4F-zZ7ZgFAi3pVZ3vQplUBDD3_VkeVJtWAyr-UBhbDXQ?e=LisD5L

Prudential chi cung c8p B6 Hop ddng bao hiém dién t&r qua email, bao gdm: Gidy chi’ng nhén
bao hiém, H6 sd yéu cau bao hiém, Bang tém tdt QL Bao hiém; Quy tac va Diéu khoan Hop
déng bao hiém.

B& Hgp ddng bao hiém dién tr ndy cé gid tri phdp ly tudng dugng vai Bé hgp ddng bao hiém
gidy.

11. San pham nay cé thdi han bao 1au? Tdi cé thé gia han sau khi hét th&i han dudc
khong?

San phdm nay c6 thdi han 01 ndm. Khach hang cé thé mua lai khi hgp déng d& mua hét thdi
han bao hiém.

Trudng hop can gidi dap, tu van truc tié€p thém cac théng tin khac vé san phdm hodc mudn
tim hiéu sadn pham khéc, vui 16ng lién Tong dai mién cudc 1800 1247 dé dudc tu van mién

phi.

12. Mdi Khach hang sé dudc tham gia bao nhiéu Hop dong PRU-Easy365?
Trong cung mot thdi diém, moéi Khach hang (l1a Bén mua bao hiém, déng thdi cling 1a Ngudi
dudc bao hiém) dudc tham gia 1 Hgp ddng PRU-Easy365. Khach hang c6 thé mua lai khi hgp

ddng da mua hét thdi han bao hiém.

13. T6i da tham gia cac san pham khac cta Prudential dé€ bao vé tai chinh trudc cac
bénh hiém nghé&o nhu PRU-Cudc Séng Binh An, PRU-Bao Vé Tdi Uu; vay khi cé su
kién bao hiém xay ra tdi c6 dudc nhan thém quyén Igi bao hiém ciia PRU-Easy365
khong?

Quyén Igi bao hiém clia san phdm PRU-Easy365 la quyén Igi ddc 1ap ndm trong mot Hop ddng
bdo hiém ddc 1ap. Do do khi su kién bao hiém xay ra, Khach hang van sé& dugc nhan quyén
Igi bao hiém tir PRU-Easy365 bén canh cac quyén Igi bao hiém tir cdc san phdm khac theo

ddng quy tic, diéu khoan cla tirng San phdm bao hiém.

14. Khi da tham gia cac san pham PRU-Easy365, tdi cé6 thé mua va sé hiru thém
PRU-Vui song, PRU-Bao vé 24/7 khong?
Khach hang chi cé thé mua va s& hitu mét s6 san phdm bao hiém truc tuyén cling mot thdi
diém:

e Chi 01 goi Pru-Easy365 hoac

e Chi 01 goi Pru-Vui s6ng va/hoac 01 gdéi Pru-Bao vé

Pru-Vui sdong Pru-Bao vé Pru-Easy365
X X v
v v X




15. Khi cé su kién bao hiém xay ra, toi cé thé yéu cau giai quyét quyén Igi bao hiém
bang cach nao?
Khi c6 su kién bao hiém xay ra, Khach hang c6 thé nép hd so yéu cau chi trd quyén Igi bao
hiém bang cach phuaong thirc sau:
e NOp hd sc yéu cau bao hiém qua kénh Zalo Prudential Viét Nam; hodc
e NOp hd sd yéu cau bao hiém tai chl'c nang PRUServices trén (‘nhg dung Pulse (ngoai
trir véi quyén Igi bao hiém T vong do Tai nan); hodc

e NO&p hd sd yéu ciu bao hiém tai cac Van phong Téng dai ly ciia Prudential Viét Nam.

16. Khi guri yéu ciu giai quyét quyén Igi bao hi€ém can cé nhitng chirng tur gi?

Khach hang cé thé tham khao Muc 8: “Thu tuc Giai quyét Quyén Igi bdo hiém” tai Quy tac,
diéu khoan san phdm dé cé théng tin chi tiét vé cac ching tir can ndp.

Luu y: Quy trinh bdi thudng cho san phdm nay khéng yéu cau hda dan chi phi ndm vién (hda
don do).

LUUY:

1. Béy la san phdm bdo hiém Tai nan va bénh ly nghiém trong va khéng phai la k& hoach tich
Idy hodc gidi phdp gui tiét kiém. San phdm nay khéng cd thdi han cdn nhdc la 21 ngay, cling
nhu Gia tri hoan lai.

2. Khdch hang s& khéng nhén lai khodn phi bdo hiém d& déng trong trudng hop Khéch hang
yéu cdu chdm dut hop dbng trudc thai han.

3. Vi Idng tham khdo Quy tic, diéu khodn sén phdm da ducdc B Tai chinh phé duyét dé biét

ré vé quyén Igi bao hiém, diéu khodn loai trir va cac quy dinh khac.
4. Moi thdc méc wvui long lién Téng dai mién cudc 1800 1247 hodc email

customer.services@prudential.com.vn dé€ duoc tu' vdn mién phi.
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